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Issues that relate to your studies like what’s on your 
curriculum, how you’re taught, course resources 

should be raised in department meetings, or 
directly with the department team [Head of 

Department, Academic Support lead]

Issues that relate to how SOAS runs 
and the decisions it makes, like the 

teaching spaces, resources, assessment 
policies can be raised with SU officers 

who can take them to SOAS 
committees or management teams

For issues that relate to individual 
students who need support, like mental 

health, welfare, practical things like 
money or housing, and individual 
academic issues, students can be 
signposted to support services.

SU advice support students who need 
help and advocacy with SOAS 

regulations, like mitigating 
circumstances, appealing a grade, 

plagiarism, misconduct, harassment or 
making a formal complaint

SOAS Student Advice & Wellbeing 
team includes: disability & 

neurodiversity support, counselling & 
mental health, immigration, fees & 

funding, money advice, housing
Other ways to raise issues include: Student Feedback Panel, 

surveys, via liaison reps for services like Library, Careers, to the SU 
via a general meeting motion






