SOAS Students' Union 

	Section 1: Key Information

	Job Title
	College Representative

	Department(s)
	Democracy and Education

	Responsible to
	Co-President Democracy and Education

	Responsiblities
	Supporting the election and training of volunteer reps.
Represent the Rep Network to students in various settings. 
Develop skills and work collaboratively.
Over the year, lead, motivate and support volunteer reps to record and escalate student feedback; review department feedback logs and action plans.
Develop and maintain good working relationships with senior staff in the college and its departments representing the views of students.
To work within, promote and uphold the student-led and democratic ethos of SOAS Students’ Union.

	Contract type
	Fixed Term

	Salary
	£14.80/hour

	Hours of work
	32 hrs during semester one; 30 hours in semester two, (total 62) 

	Purpose of role
	To strengthen the student voice within the assigned College by leading; motivating and supporting your college team of Department Reps; and presenting collated student feedback on the major concerns affecting students within your college. The expectation is that you will support volunteer reps and be an escalation point for student feedback.

	Strategic alignment
	Support the effective integration of student feedback into college-level decision-making throughout the academic year. Work collaboratively with the Students’ Union, student representatives, and senior College staff to strengthen the impact of student voice on institutional outcomes.



	Section 2: Key Responsibilities

	Supporting the election and training of volunteer reps.
By promoting awareness and engaging students through Welcome Week events and representing the rep network to students in core lectures and other settings when appropriate. Support the Co-President Democracy and Education in delivering training to volunteer reps.

Develop skills and work collaboratively.
Attend training and joint briefings with the SU and the College Rep team. Attend all meetings required to carry out the role, including with the Head of College. 

Lead, motivate and support volunteer reps -
to record and escalate student feedback. Review department feedback logs and action plans.

Develop and maintain good working relationships – 
with senior staff in the college and its departments representing the views of students. 

Carry out duties which naturally fall within the reasonable expectations of the role. 





	Section 3: Person Specification

	Requirements — Candidates will be expected to demonstrate:
	Essential (E) / Desirable (D)

	Qualification
	

	Must be an undergraduate or postgraduate taught SOAS student enrolled for the year 2026/27  
	E

	Must have the right to work in the UK  
	E

	Skills & Experience

	Previous volunteering as a student rep at SOAS or similar role elsewhere
	E

	Understanding of student academic representation
	E

	Knowledge of the SU democratic structure
	D

	Ability to develop positive working relationships with students, academics, and Professional Services staff
	E

	Ability be constructive and co-operative in resolving problems
	E

	Excellent verbal and written communication skills
	E

	Ability to write clear and concise reports and communications
	E

	Organisational skills including time management and prioritisation
	E

	Values, Attitudes & Personal Style

	Collaborative approach and works well in a team
	E

	Professional approach and commitment to honest presentation of student views
	E

	Interest in student democracy and representation
	E



