Commercial Services Worker (Casual Seasonal)

We are looking for enthusiastic and reliable Casual Commercial Services Staff to
support the day-to-day operations of our Students' Union retail, café, and bar services.
This varied role involves delivering excellent customer service while helping to create a
welcoming and safe environment for students and visitors. Full training will be provided,
and additional duties may be assigned to support the needs of the business.

Key Responsibilities:
o Deliver excellent customer service in the shop, café, and bar.
e Operate tills and process customer transactions accurately.
¢ Prepare and serve food and drinks in line with food hygiene standards.
¢ Open and close retail, café, and bar facilities as required.
o Restock shelves, rotate stock, and monitor stock levels.

e Carryoutdaily cleaning and maintain high standards of hygiene and
presentation.

e Complete food hygiene, health and safety, and licensing compliance checks.
e Maintain clean and welcoming customer and communal areas.

e Respond to general customer enquiries and provide information about the
Students' Union.

e Support sustainable working practices and undertake any other reasonable
duties as required.



